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Generative AI can extend today’s 
conversational experiences with new 
capabilities

It can 
pretend

empathy

It is capable 
of (some) reasoning

It has fundamental, built-in 
knowledge of the world

It masters human language without 
any (additional) training 

GPT-3, text-davinci-003 model



Strengths and Weaknesses of Generative AI and Conversational AI

Conversational AI

Very Flexible On The Fly

Low Effort Human Like

Generative AI

Generic Can Go “Off Track”

No System 
Integrations

No Channels

Use Case Specific Stays on Task

System 
Integrations

Channel
Integrations

Feels Rigid Pre-Defined

High Effort Not Human-Like
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State-of-the-Art 
Chat Experiences

Available today
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Multi-Modal Connectivity

Using all available modalities to interact with 

your customers, seamlessly integrated with 

business systems.

Generative AI
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Showing Empathy

Make your customers feel truly heard, by 

acknowledging their inputs. 

Generative AI
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Human-Level Language 

Understanding

Allow your customers to speak freely and use 

human expressions. 

Generative AI
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Connected & Transctional

Allow your customers to get things done

Generative AI
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▪ Contextualized responses

▪ Enhanced understanding

▪ Advanced answering

▪ …

BETTER VOICE AND 

CHAT EXPERIENCES

FASTER, MORE EFFICIENT 

BOT BUILDING

Auto-generation of

▪ Execution Flows

▪ Example sentences

▪ Lexicon entries

▪ …

NEXT-GEN AGENT ASSIST

▪ Contextualized replies

▪ Auto-summarization

▪ Sentiment analysis 

▪ …

Better Together: Large Language Models + Cognigy.AI



AI-powered 
Training Data

Available today



AI-powered 
Flow Generation

Available today
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A dramatic improvement of 
conversational experiences …

The Impact of Generative AI on Conversational AI?

… with lower effort
than ever before



Worldwide 

Corporate Offices

Thank You

Cognigy GmbH
Speditionstrasse 1

40221 Düsseldorf, Germany

+49 211 54 59 1991

Cognigy Inc.
535 Mission Street, 14th floor 

San Francisco, CA, 94105, USA

+1 (415) 432-9300

Cognigy UK Ltd.
85 Great Portland Street

London, W1W 7LT, UK

+44 (0) 20391 88618

Cognigy Australia Pty Ltd
95 Pitt Street, 12th floor 

Sydney, NSW, Australia

+61 (0) 2-9779-1512

info@cognigy.com

https://www.cognigy.com MORE


